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1. Assurance Statement 
Jacobs UK Ltd (‘Jacobs’) has provided this Assurance Statement in relation to Innospec Inc. 2020 Responsible 

Business Report. The information and presentation of data within the Innospec 2020 Responsible Business 

Report is the responsibility of Innospec. This statement represents the independent opinion of Jacobs and is 

intended to be read in its entirety by the readers of the Innospec 2020 Responsible Business Report.  

1.1 Scope and Methodology 

The assurance process was conducted by Jacobs between June 2021 and August 2021, in accordance with 

AccountAbility’s updated AA1000 Assurance Standard 2008 with 2018 Addendum. We were engaged to provide 

Type 2 assurance covering evaluation of Inclusivity, Materiality, Responsiveness and Impact (‘the Principles’) and 

adherence to the AA1000 AccountAbility Principles 2018. We also considered the reliability of sustainability 

performance data (including scope 1 and scope 2 GHG emissions, energy and water usage and waste generated) 

contained within the same report to a moderate level of assurance. This is the level normally adopted by 

companies using AA1000 to assure their sustainability report.  

In response to continued social distancing measures, this year our process involved interviews by MS Teams and 

email correspondence with staff responsible for specific functions and reporting sustainability performance 

information at Innospec Group level and at five sample sites: Ellesmere Port, Castiglione, High Point, Leuna and 

St Mihiel.  A sample-based approach was taken based on materiality, risk and building on aspects evaluated in 

previous years’ assurance.  

Our assurance team has the appropriate experience and competency to complete this assurance engagement 

and is not working for Innospec in any other capacity. Jacobs has a Quality Management System (QMS) which is 

certified to BS EN ISO 9001. 
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2. Adherence to AA1000 AccountAbility Principles 

2.1 INCLUSIVITY – the participation of stakeholders in developing and achieving an 

accountable and strategic response to sustainability 

Innospec’s commitment to sustainability is presented in its Responsible Business Strategy. The sustainability 

priorities identified were informed by engagement with a range of stakeholders as part of a detailed materiality 

assessment completed in 2017. At the end of each year Innospec reviews publicly available information from a 

range of stakeholders to assess any changes and this is used to update the strategy and priorities if appropriate. 

At the end of 2020, Innospec completed a second detailed materiality assessment. Continued commitment to 

keeping this assessment updated will help Innospec to identify and respond to any changes in stakeholder 

expectations and concerns. 

As in previous years, Innospec uses a variety of methods to communicate with colleagues including via the 

updated intranet / website pages, email bulletins, team meetings and increasingly the use of video conferencing 

platforms. During 2020, the roll out of these platforms has been supported by a refreshed IT infrastructure and a 

greater focus on cybersecurity and engagement, including provision of cybersecurity training and staff 

engagement on IT security culture. Each individual site also uses a variety of communication channels to 

encourage colleagues to engage and support the sustainability response. For example, at the Leuna site the 

Quality, Environment and Safety Manager produces a weekly update on site electricity consumption which has 

generated a good level of engagement and feedback.  

Innospec continues to utilise the EcoVadis platform to assess and engage with key global suppliers. In 2020, 

around 180 suppliers were invited by Innospec to complete an EcoVadis assessment and Innospec has 

demonstrated best practice by prioritising further engagement with suppliers who achieved a lower score on 

their EcoVadis assessments to provide targeted support and guidance on sustainability performance and 

expectations. It was positive to see Innospec has received an EcoVadis Gold Medal for sustainability management 

and performance for the second year in a row. To build on the accountability of their supply chain distributors, 

Innospec have developed their own CNI Product Safety Manual alongside an online training awareness package. 

Innospec have made it a requirement for all distributors and customers to review the manual and complete the 

training package as a condition of sale. 

Sustainability has been developing as a trend in certain key markets (particularly personal care and home care) 

and this has led to an increase in demand for sustainable products from customers. Innospec are using their 

existing customer relationships and communication channels to monitor these trends and ensure products being 

developed match customer needs. Innospec has also hosted webinars to demonstrate the sustainability 

credentials of their products and test customer appetite. It was noted during the site interviews, that some sites 

have seen an increase in requests from customers to complete engagement surveys and questionnaires that are 

focused either entirely on sustainability, or where sustainability forms a key part of the questionnaire. At present, 

these requests have initially been directed to Sales Teams and site SHE Managers with who co-ordinate 

responses  involving the relevant Innospec functions on a case by case basis. Given the likely increase in such 

queries going forward a review of this approach may be warranted. 

It is our conclusion that Innospec is committed to being accountable to those on whom the organisation has 

an impact, and who have an impact on it. 

2.2 MATERIALITY – determining the relevance and significance of issues that are 

material to sustainability performance 

Innospec has used the output of a detailed materiality assessment, first completed in 2017, to identify the issues 

of greatest relevance to its business and stakeholders. The materiality assessment is updated through an annual 

review of publicly available information, and also informed by themes identified in engagement activities and 

requests received throughout the year.  The output from Innospec’s second detailed materiality assessment, 

completed in early 2021, will form a key part of Innospec’s 2021 ESG review. It is intended that this will be 

externally reported in the 2021 Responsible Business Report and where required, material issues and priorities 

updated in response. The outcomes from these activities and how they have been used to determine issues most 

material to Innospec’s sustainability performance will form a key focus of assurance activities next year. 
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The Responsible Business Report presents information on performance, aligned to the priorities identified 

through Innospec’s materiality approach. Examples of issues which were a key focus in 2020 include the shift to 

use of renewable energy, research and development of more sustainable products and palm oil.  In 2020, 

Innospec published its Palm Supply Grievance Procedure, as part of continued efforts to increase transparency. 

With a noted uptake in Certified Sustainable Palm Oil (CSPO) in the industry, Innospec has completed its third 

annual palm transparency and risk mapping exercise. Innospec understands that better understanding of its 

palm supply chain, will help to identify opportunities and mitigate potential risks.  

The health, safety and wellbeing of the Innospec colleagues continues to be a priority for the business. The 

Responsible Care Executive Committee (RESPECT) is led by the CEO and is made up of members of the senior 

leadership team. The committee regularly reviews and where required amends health and safety standards and 

procedures in response to events and against best practice. As in previous years, systems for both recording and 

preventing accidents, incidents and near misses appear to be robust.  

As for most businesses, the COVID 19 pandemic had a material impact during 2020. The strategies put in place 

at Innospec appeared to mitigate the worst effects from a business continuity perspective, with very limited 

impact experienced in terms of manufacturing site closures or productivity. The enforced shift to remote working 

was felt to be a success and, in some cases, added benefit in terms of flexibility and communication. Compliance 

audits were one example where a shift to remote audits allowed documents to be reviewed ahead of time.  The  

audits themselves were recorded via MS Teams in order for the Compliance Committee to revisit at a later date 

should this be required. Other departments reported similar benefits from the use of video technology and 

expressed a desire that elements of revised approaches be maintained in future. 

It is our conclusion that Innospec has a comprehensive materiality assessment process in place.  

2.3 RESPONSIVENESS – an organisation’s response to stakeholder issues that affect its 

sustainability performance 

Innospec responds formally to external stakeholders through the sustainability pages of its website, its annual 

sustainability reporting and directly on specific issues, as appropriate. Innospec seeks feedback on its 

Responsible Business Report to make sure it is engaging, easy to read and targeted to stakeholder interests. In 

addition, Innospec has responded to its customer expectations and specific queries through external reporting 

initiatives such as the Carbon Disclosure Project (CDP). It was positive to see that Innospec’s CDP climate score, 

water security score and supplier engagement score places them at the Management level for all three 

assessments.  

As in 2019, Innospec has continued to be robust in response to changes in legislation, with a key focus being the 

preparation for the UK’s departure from the European Union that took place at the end of 2020. This led to a 

large increase in workload as products are required to be registered under new UK legislation as well as existing 

European legislation. Progress towards the requirements has been steady and Innospec’s Regulatory and 

Compliance function has also been able to offer support to smaller customers who do not have the resources to 

administer all the requirements, extending positive impact through the value chain. 

Business representatives continue to participate in several sector collaboration activities and industry 

committees which both respond to and guide development of legislation. This enables emerging issues and 

changes to be planned for effectively. In 2020, these activities have been even more important given the impact 

of Brexit on the regulatory landscape. 

During 2020, Innospec delivered a series of customer webinars covering product sustainability performance. 

These sessions were extremely well attended (some with hundreds of attendees) reflecting the increase in 

demand for sustainable and natural products, an increase in engagement on product sustainability generally and 

improved accessibility through online delivery. Further webinars and remote training sessions on other aspects 

of product sustainability have been scheduled. This clearly demonstrates a good level of responsiveness to 

stakeholder interests and should be continued as an integral part of Innospec’s engagement plan. 

Innospec continues to use its stakeholder query log to document stakeholder communications, which helps to 

ensure a timely response is provided. This log is also used to identify common themes and trends which can be 

used to inform the prioritisation of issues and communications. 
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It is our conclusion that Innospec has demonstrated it responds and is accountable to stakeholders.  

2.4 IMPACT - how an organisation measures and monitors the impact of measures they 

put in place 

A key aim of the Responsible Business Report is to provide transparency in the monitoring and measurement of 

the impact of Innospec’s sustainability activities to all stakeholders and therefore demonstrate commitment to 

sustainability. In addition, Innospec reports annually through several external corporate sustainability reporting 

frameworks, most notably the CDP climate change and water security disclosures, which demonstrate progress is 

being made.  

In 2020, Innospec updated their approach to collating and measuring environmental performance data and 

information, including updating the approach to measuring emissions to align to latest standards and guidance. 

This includes changes following the commitment to source all electricity at European manufacturing sites from 

renewable sources. Innospec exceeded this commitment sourcing renewable electricity for all their global 

manufacturing sites. As a result, the Scope 2 Greenhouse Gas (GHG) emissions from the electricity used at their 

manufacturing sites is now carbon neutral. This is the first year Innospec have reported using a market-based 

methodology for reporting GHG emissions.  

Sites are encouraged to submit requests for funding for energy reduction projects. Innospec has a global Energy 

Reduction Group (ERG) tasked with maintaining a pipeline of energy reduction projects and where relevant 

sharing best practice. It is positive that savings are been reported in the Responsible Business Report, whether 

this be shipping miles or carbon savings. Innospec should continue to encourage sites to submit requests for 

funding, especially as a number of projects were postponed last year due to resource impacts of the pandemic 

on practical delivery. Introducing guidance to capture information about projects and support consistent 

assessment of the benefits may support the demonstration of impact in future. 

The Innospec Cares programme has again been successful in 2020. Innospec has a robust methodology for 

tracking and monitoring the impacts of the funding and wider support provided. The total raised for the charities 

and good causes is tracked, along with the number of applications for the funding. In addition, the team also 

track the number of hours provided by Innospec colleagues for volunteer days. In all cases feedback is sought 

from both participants and recipient organisations, providing evidence of impact. The Innospec Cares initiative 

also received an award for 'Sustainability' at the UK Chemicals Northwest 2020 Awards. 

Innospec is able to demonstrate compliance with the Process Safety Standards through the process safety 

audits, carried out by the Corporate SHE team. In early 2020, Innospec carried out four face to face audits at their 

Castiglione site in Italy, St Mihiel site in France and Pleasanton and Midland sites in the US, however due to the 

COVID-19 pandemic the Corporate SHE team were unable to carry out any further face-to-face audits. To ensure 

they continue to measure and monitor compliance with the Process Safety Standards a virtual audit protocol was 

developed, sites were requested to provide evidence of their internal self-audit which was then reviewed by the 

Innospec Corporate SHE team. In addition to the audits, Process Safety Performance Indicators (PSPIs) are 

monitored at a site level and are used to determine the effectiveness of all programs and activities related to the 

prevention of process safety incidents. The PSPIs are reviewed at the quarterly RESPECT meetings and are used 

to inform any areas were further support is required. As part of the site interviews, effective evaluation of the 

PSPIs was also evidenced, typically through a matrix used to track follow up actions, updated on a monthly or 

quarterly basis.  

It is our conclusion that Innospec has demonstrated they comprehensively monitor, measure and are 

accountable for their actions.  
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3. Reliability of Performance Information 
The systems and processes used to support the sustainability performance data in the 2020 Responsible 

Business Report have been evaluated and it has been possible to obtain a moderate level of assurance. 

For 2020, Innospec completed an internal data validation exercise of the site level environmental and 

production data against key environmental metrics. The process followed was largely the same as in 2019 with 

some minor changes. An updated data collection template was used which included a new requirement to 

provide the disposal and recovery codes/categories for the Hazardous and Non-Hazardous Waste.  This 

improved the accuracy of classification of waste handling route. To support this, Innospec requested additional 

evidence for the waste figures e.g. invoices/manifests, rather than relying solely on manufacturing site waste 

registers. This had a positive impact on the resulting data accuracy and confidence. In addition, some of the sites 

interviewed expressed that this process had been valuable and did not add to their workload.  

During our review of the final data set we did not identify any errors and we noted that the few minor errors that 

had been identified by the Innospec team had been corrected as part of the internal validation process. Innospec 

have introduced a robust validation log to document any errors identified and the associated communication 

with the respective sites. It is recommended that Innospec continues to apply the internal validation process in 

future years. Jacobs identified a small number of improvements that could be implemented next year. For 

example, specifying a standardized reporting unit in the data collection templates for all sites to use rather than 

locally selected units to encourage consistency and make the data analysis and reporting easier. In addition to 

the validation log, Jacobs also recommends that the source or location of evidence or how figures have been 

calculated (e.g. if there are multiple invoices) are documented to aid the validation process.  

Of the sites we interviewed, there appears to be an improved level of consistency in the approach to collating 

and reporting SHE data to corporate teams. The sites interviewed produce SHE reports and presentations for the 

quarterly RESPECT meetings in a standardised format, which allows them to record, check and review data 

relating to key sustainability objectives, targets and performance data. All of the sites interviewed as part of the 

assurance process evidenced the fact that they were proficient in reporting and reviewing PSPIs linked to key 

areas such as risk assessments, emergency response and training/competency. During the RESPECT meetings, 

safety, health and environmental information and performance is reviewed and used to identify any areas that 

need further focus or support.  

 

Jacobs, Birmingham, August 2021 

 

 

 

 

 


